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VisitBrighton Partnership 2010-2011 (1 January 2010 to 31 March 2011)
Terms and conditions of VisitBrighton Partnership
General Conditions (All Partners)
· Partnership will run from 1 January 2010 to 31 March 2011. In order to maintain your presence on our website, and inclusion on our 2010 City Map, we must receive your form by 31st December 2009, after which date we reserve the right to un-publish your record from the website.  Although we will re-instate web records after this date, you will still be liable for the total annual subscription
· Partners must sign the Image Request Form as part of the annual Provider Data Gathering Forms
· Partners must supply at least ONE image (maximum of six) for their page
· Partners’ pages will not be published without images

· Organisations accepted into the VisitBrighton Partnership programme will be notified in writing
· Partnership is not transferable

· VisitBrighton does not give refunds on Partnership subscriptions

· Partners must abide by all existing Equalities and Health & Safety legislation
· Relevant Partners must complete monthly statistics contributing to the city’s Economic Impact of Tourism study
· Relevant partners should complete and return annual Data Gathering Forms

· Partners must provide a URL link to visitbrighton.com from their own website

· Brighton & Hove City Council terms of payment are 30 days upon issue of invoice.  Partners who fail to settle accounts by the designated date will cease to be part of the programme

· VisitBrighton reserves the right to remove any Partner from visitbrighton.com if more than three written complaints of a similar nature are received in any twelve month period 

· VisitBrighton reserves the right to decline organisations on to the Partnership scheme, who do not meet standards as set above

In addition to the General Terms & Conditions above, Language Schools MUST:
· Sign the local code of conduct and meet prescribed standards and/or be accredited under the English in Britain scheme run by the British Council in the UK

In addition to the General Terms & Conditions above, Accommodation Providers MUST:
· Be accredited under the national accommodation standards schemes operated by VisitBritain or the AA.
· Contribute monthly statistics on occupancy

· Ensure that availability and pricing information is up to date on visitbrighton.com

· Have their own terms and conditions available for customers booking through VisitBrighton.com or through the VisitBrighton booking service or over the counter in the VIC, and in the case of online bookings, ensure these are made clear to the customer
· Advise VisitBrighton of any online accommodation bookings that have been cancelled for any reason

· Supply proof of application to be inspected and accredited.  If a grading is not acquired within three months of joining as a Partner, then VisitBrighton reserves the right to remove their listing from visitbrighton.com. (New accommodation Partners only)
· Re-apply for their grading within one month should their accommodation grading have lapsed.  If proof of application is not supplied then VisitBrighton reserves the right to remove them from visitbrighton.com
· Accept that they are liable for full payment of their annual Partnership fee if their grading has lapsed or if they fail to re-apply within one month
Commission on accommodation bookings
· 10% (Inc VAT) commission is payable on all accommodation bookings made via VisitBrighton – ie through the Visitor Information Centre and Contact Centre, the Conference Delegate Accommodation Bureau, and all online bookings (via both indicated and allocated availability) through visitbrighton.com
Signed……………………………………………………………………………………………………………………………..
Print Name……………………………………………………………………………………………………………………….
Name of Business…………………………………………………………………………………………………………………
Address…………………………..………………………………………………………………………………………………
………………………………………………………………………………………… Date……………………………………

